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Entering HPI-l into Medical Director

This factsheet provides instructions on how to enter a healthcare providers HPI-I into the clinical
software Medical Director.

What is a Healthcare Provider Identifier — Individual (HPI-I)?

A HPI-l is a unique identifier number given to an individual healthcare provider. This number begins
with 800361 and is 16 digits long. Any healthcare provider registered with Australian Health
Practitioner Registration Authority (AHPRA) will automatically have this number issues to them. For
providers who are not AHPRA registered this number is allocated to the provider by the Healthcare
Identifiers service upon application.

A HPI-l is used to identify and authorise healthcare providers to access government initiatives such as
the My Health Record system.

| don’t know where my HPI-l is or if | have one, where do | look?

If you are registered with AHPRA, you already have an HPI-I. To confirm your HPI-I with AHPRA go to
ahpra.gov.au OR phone AHPRA on 1300 419 495 and ask for you HPI-I.

If you are not registered with AHPRA you will need to apply for your HPI-I using the Application to
Register a Healthcare Provider form found on the Department of Human Services website.

OR you can phone the Healthcare Identifiers Service Enquiry line on 1300 361 457 for more
information.

Inputting your HPI-l into Medical Director:
Please note: The person completing this process will need to have administrator access.

1. On the home screen of Medical Director select User > Set up Users...

2 v :
Open  File  Patient | User § Tools  Clinical  Correspondence  Search  Resources  Sidebar  Help
Log On...
Log Off F7
I Setup Users,., I
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2. Inthe User Database screen select the healthcare provider who’s HPI-1 you are adding, then
select Edit, at the bottom of the screen.

@ U sar Database Thiz wersion of Medicallirector Clinical is icensed for 99 pre-s_crihers Change Licence PFrint Details
There is cunently 1 prescriber in the database. Email Details

[ Inchude Inactive Users?

Uzer Category Address Type Gualifications Presciiber Mo, Provider Ma.

| Dt Phillin Lana Doctor 400 Gearge Strect BRISBAME 4001 07 0000 Prescriber MO

Add Doctor Add Murse Practitioner Add User Delete Pazzword Make Inactive | | Manage Aliazes Cloze

3. Inthe Edit Doctor Details screen, enter the healthcare providers HPI-Il in the HPI-I No. field.
Then select OK

Edit Doctor Details

Uzer Detailz MyHealthFecord Details

M arne: - i

ame Dr Phillip Lang Participate in MyH ealthB ecord
ey 400 George Strest ‘wihen the 'Participate in MyHealthRecard' aption is checked:
- “f'ou can download ar upload clinical documents to each patient's MyHealthR ecard.

City/Suburb: Brisbane i This is subject to sach patient's MyH ealthRecard security status,

e, o | - "f'ou can upload prescription records to each patient’s MyHealthRecard,

Fhare D730Z30000 « E:r?;.satrrﬁ.tmn with ePrescribing iz required and iz alzo subject to each patient's

Fau: Title: Dr

Frescriber Mo.: 2173711 First Mame: Phillp

Pravider Mo.: 2426E21E Middie Hame:

HFI Mo.: 8003 §132 3335 5015

Last Mame: Lang

State Registration Mo.:

Qualfications: MD ¥ ePrescribing

E-mail Status | ot registered

* = required fieldz
Dizable ePrezcribing for this Practitioner
Status
(®) Prescriber () Locum o Top Level Access? Optiohs Editing? Drata Export Privileges?
7 S 5 v ; i

GPRN Details Auto-capitalise names [ | PKI Encryption tyHealthRecord Assisted B egistration

Doe: | Sew v | Graduation:

Cancel

Note: Please ensure all other information regarding the provider (including their provider
number) is entered correctly to complete the validation process.
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Entering HPI-O into Medical Director

This factsheet provides instructions on how to enter a healthcare organisations HPI-O into the clinical

software Medical Director. This step is needed to ensure the successful implementation of My Health
Record into practice.

What is a HPI-O?

A Healthcare Provider Identifier — Organisation (HPI-O) is a unique number that is assigned to eligible
healthcare organisations once they have registered with the Healthcare Identifier Service. The HPI-O
number begins with 800362 and is 16 digits long. A healthcare organisation will need to apply for a
HPI-O in order to access the My Health Record system.

For more information on how to request a HPI-O and register to the My Health Record visit:
https://www.myhealthrecord.gov.au/for-healthcare-professionals/howtos/register-your-organisation
Alternatively you can contact Brisbane South PHN and ask to speak to a My Health Record team
member.

Once you have your HPI-O please follow the steps below to enter the number into Medical Director.
Entering your HPI-O into Medical Director.

1. On the home of Medical Director select Tools > Options...

Open  File  Patient  User TooIsICIinicaI Correspondence  Search  Resources  Sidebar  Help
Letter Wiriter.., F&
Labels...
H-ray Wiew Screen Ctrl+5hift+x
Calculators 4

Medicare Australia PRI Certificate Manager
Options..

Print Options.,
Manage Communications..,

MDExchange 3
Patient Photo Options

HealthLink 3

First floor, Building 20, Garden City Office Park,
2404 Logan Road, Eight Mile Plains QLD 4113 T 3864 7555 | F 3864 7599 or 1300 467 265 | bsphn.org.au
PO Box 6435, Upper Mt Gravatt QLD 4122



https://www.myhealthrecord.gov.au/for-healthcare-professionals/howtos/register-your-organisation

n

BRISBANE SOUTH

An Australian Government Initiative

2. Inthe Options screen select Practice, within Practice enter the HPI-O in the HPI-O No field
highlighted below. Once completed select Save

Options

Metwark, Links Prampts Clirical Histary E xarmination
Drug /P atient Suppart Devices E'k: RSO Recal
General Prezcribing Progress notes Ligts Irrvestigations

Practice name HEHTA

Address 400 George Street
Citw/Suburb Brizbane Poztcode | 4000
Phone 0730230000 Fax
Phone [8./H]
E-mail
Practice D 52262
WSP nurnber
fHP-0 Ko 8003 6215 6663 0915 |
Drganisation TWPE | General Practice w
Service Type General medical practitioner service v

[TUse Suburb and Postcode as default for new patisnts
Gowernment programs

FIF number
[] Participates in the CTG PBES Co-Payment measure

Auto-capitalize names Cancel
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