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Locate Your Healthcare Provider Identifier — Individual (HPI-I)

This factsheet provides information about your HPI-l number and instructions on how to locate it.

The Healthcare Identifiers (HI) Service is a national system for allocating a unique healthcare identifier.
Healthcare Identifiers will help ensure consumers and healthcare professionals can have confidence
that the right information is associated with the right individual at the point of care. There are three
types of health Identifiers:

Individual Healthcare Identifier (IHI) - for individuals receiving healthcare services.

Healthcare Provider Identifier-Individual (HPI-I) - for healthcare providers. This number is
allocated by Medicare and is different from the national registration number issued by AHPRA.

Healthcare Provider Identifier-Organisation (HPI-O) - for organisations that deliver healthcare
such as allied health clinics, general practice, hospitals, pathology, diagnostic imaging centres
etc.

Healthcare identifiers form part of the national infrastructure needed to support secure electronic
communications and in particular the My Health Record system. To access a patient’s record your HPI-|
needs to be linked to a registered organisations HPI-O; you can be linked to more than one organisation.

LOCATE YOUR HPI-I

Option 1

Log onto PRODA and click link identifiers on the HPOS tile (as displayed on
right). Input your AHPRA registration number into allocated field and click

search. If you have misplaced your AHPRA registration number this can be
y placed y & [Goto servies

located here.
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Option 2

If you know your AHPRA User ID simply add 800361 to the front of the ID. This is your HPI-l number.
Note: Your user ID is the number you use to log onto your AHPRA account not your registration
number.

Option 3
Call AHPRA on 1300 419 495, Monday to Friday, 9:00am - 5:00pm (local time).

Option 4
Call the HI Service enquiry line on 1300 361 457, Monday to Friday, 8:30am- 5:00pm (local time) and
request your HPI-I.
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